| want to learn more about becoming a HOTLINE volunteer.

Enclosed is my tax-deductible contribution of $

I want more info about your services.
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Yes! I would like to help 211 SLO HOTLINE
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Want to know about available Resources for Llfe
resources and services
in our community? Free
Need to talk out a problem? 24 Hour
Assistance in locating an agency, Confidential
rogram or support group? .
prog pport group Information
Have a friend in urgent need?
d Referral
Contact 211 SLO Hotline Support
Crisis Intervention
Call 211 from landlines
Free to caller
or
549-8989 so00000,
Hefp Starts Here 9
800-549-8989
No charge from Nipomo and North County o ca"
P.O Box 5456
San Luis Obispo, CA 93403 o. SLO Hotline .
o Office (805) 544-6016 ®e X @
S _5 Fax (805) 544-6296
= u% hotline@slohotline.org

www.slohotline.org
Tax ID# 23-7155218



About 211 SLO Hotline
HOTLINE is San Luis Obispo County’s

only free and confidential, 24-hour
information, referral, support and crisis
intervention service. Caring volunteers are
there to listen, intervene in a crisis, and
provide information or referrals to over
500 local health and human service
programs and support groups.

211 SLO HOTLINE also serves as a
communications hub during a disaster, to
connect people to services they need
and to deliver essential information.

Call 211 for information about:
* Health Care
e Emergency Shelter
Family Counseling
Transportation
Child Care

® Senior Services

Call 211 if you need to talk to
someone confidentially about:
e Family Problems

® Depression

¢ Domestic Abuse

e Suicide

211 SLO HOTLINE publishes the
County’s only comprehensive directory of
health and human service agencies,
programs and support groups.

211 SLO HOTLINE'S List of resources
are available free on the website:

www.slohotline.org

Call 211 -r549-8989

Hotline has been assisting
residents of San Luis Obispo
County since 1970.

“l was in a dead-end job,
and you helped me find
the job counseling and

training that | needed.”

“I'm all alone with

no one else to talk
to. | look forward
to my regular

caring call. Thank

you for being there.”

In 2007, more than 12,000 callers
used 211 SLO Hotline services.

“Thank you for
helping to find

a safe place to
stay for me and
my baby.”

New 211 dialing
for SLO County

In November 2007, Hotline joined the
network of call centers offering 211

service to over 85% of all Californians
and 75% of the U.S.

This easy to remember three-digit number
for access to all health and human services
is available now by landlines throughout
San Luis Obispo County, and by cellular
service by mid-2008.

In a disaster, 211 networks can link
together statewide, or nationally if
necessary, o help coordinate services
and information so 911 operators are
available for critical emergencies.

Our sponsors helped to launch 211:
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SLO County Sheriff's Adwsory Council

PARTNERS
Julie & Jerry Berg

vnNs Swift
Ingredients for life. . Action
Fund
Janice & Willliomw Hooker
SUPPORTERS

Wilshire Foundation Ground Control
Gail & Ralph Jacobson Wal Mart



